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Olympus does not install virus protection software, Microsoft® critical updates, or OEM BIOS 
and driver updates on EndoWorks systems. 

Customers may install antivirus software on their EndoWorks systems, but assumes 
responsibility for support. Olympus has not performed any testing with antivirus applications to 
determine their impact on EndoWorks. Customers have reported successful installations of 
McAfee® and Symantec™ (Norton™) antivirus software programs on EndoWorks systems 
without any reported problems. Please note when configuring an antivirus application, Olympus 
requires you to exclude the directories and files from the virus scan as indicated in the IT 
Specification document that is posted on the Olympus EndoWorks website 
(www.EndoWorks.com). 

Olympus will no longer publish approved Windows Updates for EndoWorks. Olympus 
recommends that you distribute the latest Windows Updates to EndoWorks per your company's 
security policy. Olympus will no longer perform OEM BIOS and driver update testing. Updates of 
this nature may be performed at your own risk. 

You may contact the Olympus Technical Assistance Center (1-800-848-9024) with any 
questions or concerns. 


